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As part of our commitment to consult with local disability groups we have held several open days 

at Birmingham Airport. 

Below are details of a few of the events we have held. 

Open Day for Persons with Reduced Mobility 

On 20th April 2016 we held our second Open Day for Persons with Reduced Mobility.  The day 

was hosted by Andy Wright who is a wheelchair user and is the Airport’s disabled ambassador 

along with staff from Birmingham Airport and OCS our special assistance provider. 

The day was attended by representatives from local disability groups which included: 

 Disability Resource Centre 

 Action on Hearing Loss 

 Guide Dogs for the Blind 
 

The Open Day gave the opportunity for the attendees to have a tour of the Airport’s facilities and 

also to give their feedback on these facilities. 

The day was a great success and will be an annual event. 

 

Raising Awareness 

As part of our ongoing commitment to consult with local disability 

groups we are helping to raise awareness by offering the opportunity 

for  local disability groups to have a stand  for one day a month at the 

Airport which will be located next to the OCS Special Assistance 

Helpdesk within the Terminal.    Action on Hearing Loss, were at the 

Airport in May 2016 and talked to passengers and staff about 

Hearing Loss. 

 

 

 

Autism Awareness Open Morning 

On the 24th July 2015 we held an Autism Awareness open morning at the Airport.  We had 

several families join us for a tour of the Airport which included the check-in process and the 

security process.  This visit enabled the Airport to gain feedback regarding the implementation of 

an Autism Awareness scheme at Birmingham Airport.  

Since the Open Day that was held in July 2015,  we have been working with Autism West 

Midlands to make  Birmingham Airport an Autism Friendly Environment.  
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During February 2016 staff from Birmingham Airport, OCS, Handling Agents and Airlines 

attended a training session run by Autism West Midlands.   The aim of the day was to increase 

understanding of Autism/Autism Spectrum Disorder (ASD) and to gain insight as to how Airport 

staff can deliver an excellent customer experience for those passengers with ASD on their 

journey through the Airport.  

Over the last 12 months we have undertaken 30 personal tours of the airport particularly targeted 

at families who have not flown for a long time or have particular difficulties with the Airport 

environment. 

 

Royal National College for the Blind 

On 25th September 2015 we hosted a visit for the Royal National College for the blind.  This visit 

was organised in order to provide students with confidence to travel independently.  The visit 

included a tour of the Airport. 

 

Guide Dog Association 

The Guide Dog Association use the OCS training facilities to train their dogs.  This is proving a 

very useful resource as they can select dogs to be matched with clients that travel by air, as not 

every dog is suitable for this role.  By way of a thank you the Guide Dog Association are currently 

rolling out training to Birmingham Airport front line staff and OCS staff. 

 

Alzheimer’s Society 

OCS attended a course during November 2015 for Dementia.  OCS now have Dementia 

Champions within their Team and this training will be cascaded to all OCS and  Airport staff.  It is 

hoped that these courses will raise awareness around this condition and it will give staff a variety 

of coping strategies. 

 

If you are a member of a disability group based in the West Midlands and you feel 

that we could be of assistance to you or your group then please contact: 

PRM@birminghamairport.co.uk 
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