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As part of our commitment at Birmingham Airport  to consult with local disability groups we have 

held several open days and have also attended  local events. 

Below are a few of the events that we have already held and details of forthcoming events. 

PRM EXPO – 2017 

On the 3rd November 2017, Birmingham Airport alongside OCS and Andy Wright our Disabled 

Ambassador, will welcome disability groups in the local area to the Airport. 

It is hoped that the day will be an opportunity for these groups to share their experience of 

travelling through Birmingham Airport and to discuss how we can improve our service even more. 

Participants will also be able to see some of the equipment that OCS use on a daily basis 

including wheelchairs, aisle chairs and vehicles.  The Airport’s security team will also be available 

for any questions. 

It is hoped that if the November Expo will be a great success and if so it will become a yearly 

occurrence. 

National Autistic Society  - Autism Access Award – March 2017 

We are pleased to announce that we have received our accreditation from the National Autistic 

Society.  The judges from the National Autistic Society visited the Airport on 21st March 2017 and 

they were very impressed with the processes that we have put in place for passengers travelling 

with Autism. 

Working in Partnership with Autism West Midlands – January 2017 

Following on from our already successful work with Autism West Midlands, over the last 2 years 

we have been working with OCS and Autism West Midlands to ensure that passengers travelling 

with autism have the best possible best experience whilst they are at Birmingham Airport. 

Deane Arnold, Service Delivery Contracts Manager for Birmingham Airport gave his thoughts on 

the work that has taken place in an article in the latest edition of the Autism West Midlands 

Magazine: 

“During 2015 we received more requests for assistance from passengers travelling with autism 

and we recognised that we should be doing more to help passengers to prepare for their journey 

through the Airport.  We were already undertaking tours for passengers travelling with autism 

through the Airport, but felt we could do even more and give customers that did not have the 

confidence to fly, support and assistance, tailored to their needs on their journey through the 

Airport. 

We had already established a working relationship with Autism West Midlands through Michael 

Connolly at OCS and we took a collective approach as to how best we could further support 

passengers travelling with autism. 
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The first step in the process was a booklet showing the journey through the Airport, aimed at 

travellers with autism and parents and carers of children with autism.  This booklet also 

accompanies the information that has been produced for children, which provides a step-by-step 

guide on the processes through the Airport with tick boxes and a few fun facts along the way!  

However, we still felt we could do more and we approached Autism West Midlands on the 

possibility of producing video of the journey through the Airport that would be put on the Airport’s 

website.  By watching the video the viewer can get an almost real life experience of being at the 

Airport along with the hustle and bustle of a busy Airport.  The video is split into chapters so if a 

passenger has a particular concern about any aspect of the journey, this can be easily accessed.  

A lot of hard work was put into the production of the video and without the help and support of 

Autism West Midlands and the lead on this project Michael Connolly from OCS we would not be 

at the final stages of this process. 

We have a great team of staff who are all committed to making sure that passengers travelling 

with autism have the best possible experience whilst at the Airport.  The team is made up of 

many different departments and includes Paul Meacham, Security Trainer, Michelle Plester, 

Passenger Services Co-ordinator, Helen Taylor, Service Delivery Facilitator and Michael 

Connolly, OCS Regional Training Manager.  All of these staff work together to ensure that any 

passenger travelling with autism has the confidence to travel from Birmingham Airport, safe in the 

knowledge that we are working hard to make sure that we provide a service that is appropriate 

for all.” 

On the 24th July 2015 we held an Autism Awareness open morning at the Airport.  We had 

several families join us for a tour of the Airport which included the check-in process and the 

security process.  This visit enabled the Airport to gain feedback regarding the implementation of 

an Autism Awareness scheme at Birmingham Airport.  

During February 2016 staff from Birmingham Airport, OCS, Handling Agents and Airlines 

attended a training session run by Autism West Midlands.   The aim of the day was to increase 

understanding of Autism/Autism Spectrum Disorder (ASD) and to gain insight as to how Airport 

staff can deliver an excellent customer experience for those passengers with ASD on their 

journey through the Airport.  

Over the last 12 months we have undertaken 30 personal tours of the airport particularly targeted 

at families who have not flown for a long time or have particular difficulties with the Airport 

environment. 
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Colostomy Association 

On 10th August 2016 members of OCS and our Security Team attended a presentation given by 

the Colostomy Association.  This presentation gave a better understanding of the fears and 

concerns of passengers travelling with stomas. 

Security Officers attended the Coventry Branch of the Stoma Support Group recently to help 
ostomates understand the requirements of Airport Security. It was very well received and has led to 
another invitation to the Leicester branch.   A presentation focussing on security requirements and 
how best to prepare for a stress free journey through Security was given by Joanne Jones and 
Beverley Field, Birmingham Airport Security Officers. 
 

 

Pictured Joanne Jones, Beverley Field, Birmingham Airport Security Officers with Martin Robbins, Organiser of the Coventry Stoma Support 

Group 

The latest presentation was given to the Ileostomy and Internal Pouch Support Group of Sutton 

Coldfield on 8th April 2017.   Pictured below are Joanna Jones, Birmingham Airport Security 

Officer and Mike Jameson Chairman of the Sutton Coldfield Group and also Mary Cotterrill the 

meeting organiser. 
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These presentations are so successful that the next one is booked for the 4th May 2017. 

Following the very successful presentations by our Security Officers to the Colostomy 

Association, they have been invited to present at the Stoma Association at Glenfields Hospital 

near Leicester and also at the Ileostomy and Internal Pouch Group of Sutton Coldfield in April 

2017. 

It is rewarding to hear the positive effect that our Security Officers are having when they carry out 

these presentations, and the testimonial below from the Chairwoman of the Leicestershire 

Ileostomy Association Alisoun MacDermid reflects this:- 

As chairwoman of Leicestershire Ileostomy Association it falls to me to book AGM speakers. I booked Bev and Jo on the 
recommendation of another Stoma group who were impressed by their talk.  
 
Jo presented the talk to our group on her own and was very personable and informative. She answered all our questions 
with a high degree of professionalism and some humour.  
 
There were several very positive comments afterwards. She has agreed to have a report written into our local support 
magazine.  
 
Jo's advice was very helpful and reassuring for our treasurer as he was searched when travelling to China. I'm sure he 
won't be the only traveller to have benefited.  
 
Following the talk a colleague requested Jo to give a talk to her ostomy support group as soon as she has a talk slot. I 
think that shows how successful Jo's presentation was.  
 
Thank you for supporting our stoma patients and members for whom flying and airports hold many anxious moments.  
 
Alisoun MacDermid  

 

 

Pictured: Joanna Jones, Birmingham Airport Security Officer and Alisoun MacDermid, Chairwoman of the Leicestershire Ileostomy Association 
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Raising Awareness 

As part of our ongoing commitment to consult with local disability groups we are helping to raise 

awareness by offering the opportunity for  local disability/support  groups to have a stand  for one 

day a month at the Airport which will be located next to the OCS Special Assistance Helpdesk 

within the Terminal.   

 

As part of Autism Awareness Week 27th March – 2nd April 

2017, Autism West Midlands took the opportunity of hosting 

a stand at the Airport to help raise awareness. 

Birmingham Airport staff also contributed to raising 

awareness by wearing their silly socks to work on the 31st 

March and helped to raise £215 for Autism West Midlands. 

 

 

 

Action on Hearing Loss, were at the Airport in May 2016 and talked 

to passengers and staff about Hearing Loss. 

 

 

 

 

 

 

 

 

If you are a local disability/support group and would like to raise awareness for your group at 

Birmingham Airport then please contact: 

 David.Ball@OCS.co.uk   

 Michael.Connolly@OCS.co.uk  

 

mailto:David.Ball@OCS.co.uk
mailto:Michael.Connolly@OCS.co.uk
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Open Day for Persons with Reduced Mobility - 2016 

On 20th April 2016 we held our second Open Day for Persons with Reduced Mobility.  The day 

was hosted by Andy Wright who is a wheelchair user and is the Airport’s disabled ambassador 

along with staff from Birmingham Airport and OCS our special assistance provider. 

The day was attended by representatives from local disability groups which included: 

 Disability Resource Centre 

 Action on Hearing Loss 

 Guide Dogs for the Blind 
 

The Open Day gave the opportunity for the attendees to have a tour of the Airport’s facilities and 

also to give their feedback on these facilities. 

The day was a great success and will be an annual event. 

Royal National College for the Blind -2015 

On 25th September 2015 we hosted a visit for the Royal National College for the blind.  This visit 

was organised in order to provide students with confidence to travel independently.  The visit 

included a tour of the Airport. 

Guide Dog Association - 2015 

The Guide Dog Association use the OCS training facilities to train their dogs.  This is proving a 

very useful resource as they can select dogs to be matched with clients that travel by air, as not 

every dog is suitable for this role.  By way of a thank you the Guide Dog Association are currently 

rolling out training to Birmingham Airport front line staff and OCS staff. 

Alzheimer’s Society - 2015 

OCS attended a course during November 2015 for Dementia.  OCS now have Dementia 

Champions within their Team and this training will be cascaded to all OCS and  Airport staff.  It is 

hoped that these courses will raise awareness around this condition and it will give staff a variety 

of coping strategies. 

 

If you are a member of a disability group based in the West Midlands and you feel 

that we could be of assistance to you or your group then please contact: 

PRM@birminghamairport.co.uk 
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