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BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE 

5 MARCH 2020 AT 1.30 PM 

Present: Mr Colin Flack – Chairman   

In attendance from Birmingham Airport: 

Nick Barton - Chief Executive  

Kirstin McCarthy - Head of Sustainability 

Andy Holding - Corporate Responsibility Manager 

Rosie Bishop - Environment Executive 

Wayne Smith - IT & Information Security Director 

Nikki Bains - Head of Planning, Transport and Strategy 

In attendance from Solihull Metropolitan Borough Council: 

Mr L Stevenson - Representing the ACC Secretariat 

Ciara Oldham - Representing the ACC Secretariat 

 

ABTA - Mrs S Foxall 

Barston Parish Council - Mr D Elliott 

Berkswell Parish Council - Cllr R Lloyd 

Bickenhill & Marston Green Parish Council - Cllr J Horton 

Castle Bromwich Parish Council - Cllr J MacDonald 

Catherine de Barnes Residents Association - Mr D Cuthbert 

Hampton Society - Mr M Blomer 

Kingshurst Parish Council - Cllr D Cole 

Knowle Society - Mrs E Baker 

Marston Green Residents Association - Mr J Fox 

Sandwell Metropolitan Borough Council - Cllr J Taylor 

Solihull Metropolitan Borough Council - Mrs B Hill 

Smith’s Wood Parish Council - Cllr J Wilson 

Staffordshire County Council - Cllr M Deaville 

Passengers Representative - Mrs R Tyler 

Walsall Metropolitan Borough Council - Cllr J Murray 

Warwick District Council - Cllr G Illingworth 
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Wolverhampton City Council - Cllr C Hibbert 

Wychwood Club - Mr G A Heaps 

In attendance by invitation: 

Bristol Airport Sustainability Team - Simon Earls 

Bristol Airport Sustainability Team - James Shearman 

Apologies were received on behalf of: - 

Balsall Common Village Residents Association - Mr D Ellis 

Birmingham City Council - Cllr M Ward 

Bromford & Hodge Hill Housing Liaison Board - Mrs E Tarpey 

Consumers Association - Mr P Orton 

Fordbridge Town Council - Cllr L Sorrell 

Hampton in Arden Parish Council - Cllr D Sandells 

Sheldon Residents Association - Mrs M Kennett 

Solihull Metropolitan Borough Council - Cllr R Sleigh OBE 

Solihull Metropolitan Borough Council - Cllr T Dicicco  

1. ACC CHAIRMANSHIP 

Mrs Rosemary Tyler, in her capacity as Vice-Chairman, advised the Committee that the 
Chairman’s 3-year term of office was due to end in May 2020, giving a total of 8 years 
service.    

Mrs Tyler advised further that the Committee’s Steering Group had given a recent indication 
that they would support a further one year extension to the current Chairman’s term of office. 
The Steering Group also supported a proposal to review the Committee’s Constitution at its 
2020 AGM to allow chairmanship term of office extensions of 1 year on a rolling annual basis 
beyond the current 3 terms of 3 years where the current Chairman was happy to continue 
and the Committee and Airport Company likewise. 

With that 1-year extension applied immediately, Mr Colin Flack would continue as Chairman 
until May 2021. Mrs Tyler asked the Committee to consider an actual extension, on this 
occasion, until December 2021 to align with that years AGM. 

The proposal was fully supported by the Committee. 

RESOLVED 

(i) The Airport Company be invited to re-appoint Mr Colin 
Flack as Independent Chairman of the ACC from May 2020 
until December 2021; and 

(ii) That, following further consultation with the Committee’s 
Steering Group, the ACC at its 2020 AGM, be invited to 
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consider revisions to its Constitution to permit annual 
extensions to a Chairman’s term of office on a rolling 
annual basis after the total of 9 years of service has been 
served with the agreement of all three parties. 

2. WELCOME AND INTRODUCTIONS BY THE CHAIRMAN 

The Chairman welcomed Members of the Committee and representatives from the Airport 
Company. All present introduced themselves to the meeting. 

The Chairman also advised that, in recent consultation with the Committee’s Steering Group, 
two colleagues from Bristol Airport’s Sustainability Team were in attendance as observers. 

RESOLVED 

That the welcomes, introductions and guest attendance for this 
meeting be noted. 

3. MINUTES OF THE LAST MEETING & MATTERS ARISING 

The Minutes of the AGM meeting of the Airport Consultative Committee, held on 14 
November 2019, were submitted.  

Matters Arising 

The Airport Company (Andy Holding) advised the Committee that a number of matters 
arising from the last meeting would be addressed as part of the reports being considered at 
this meeting. 

In addition to that, Mr Holding drew the Committee’s attention to the establishment of a small 
Working Group following the last meeting to develop a new format for the quarterly 
Sustainability Report. A written summary of progress was contained with the current 
Sustainability Report. 

RESOLVED 

The Minutes of the last meeting be agreed as a correct record and 
the matters arising be received and noted. 

4. PRE-SUBMITTED QUESTIONS FROM MEMBERS OF THE COMMITTEE & MATTERS 
ARISING 

In accordance with the agreed meeting procedures, Members of the Committee were 
encouraged to submit questions prior to the meeting. The following questions had been 
submitted: 

Castle Bromwich Parish Council: 

Question 1 - How does the increase in tall buildings in Birmingham City Centre impact on the 
Birmingham Air Traffic Control and what safeguarding guidance has the Airport Planning 
Team given to the developers? And what were their answers? 

BAL response – We are engaging with developers and asking them to take a cautionary 
approach. We are also working with Birmingham City Council to produce a tall buildings 
guidance policy. 

Question 2 - What action is BAL taking in the event of Operation London Bridge, the national 
protocol for the passing of HM The Queen (and possibly HRH The Duke of Edinburgh)? 
These details are available to Parish Councils.  
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BAL response – We are aware of protocols surrounding the death of HM The Queen and 
has appropriate plans in place. 

Question 3 - The Independent Commission on Civil Aviation Noise were seeking to meet 
Airport and representatives of community groups so they could consult and develop best 
practice guidance on airport noise insulation schemes, complete a review of available 
evidence on links between noise and health plus a review of the existing enforcement 
mechanisms. Can BAL give any information when community groups can meet to discuss 
this with ICCAN which are presenting their review by April 2020? 

BAL response - ICCAN provided the following: 

“As set out in our Corporate Strategy, ICCAN’s aim is to increase trust, transparency and 
clarity around how aviation noise is managed. Our objectives are to promote consistency, 
responsibility, and accountability within the aviation industry and beyond, as well as establish 
our expertise, authority and credibility.  

Over the next two years, our programme work includes:  

 Making recommendations on the way forward for noise annoyance and health, in 
terms of future research, surveys and a regular way of monitoring and measuring the 
impact of aviation noise, especially where there is significant change such as a new 
runway or airspace modernisation  

 Reviewing the existing enforcement and regulatory mechanisms and consider 
whether further enforcement and regulatory powers are necessary and, if so, to 
whom they might be given  

 Reviewing the current planning regime, including airports insulation and 
compensation schemes, and producing new guidance  

We are currently in the process of developing these areas of our work, and would welcome 
the opportunity to discuss these topics with members of the Birmingham community.” 

BAL subsequently provided, with their permission, contact details for ICCAN to CBPC. 

Catherine de Barnes Resident’s Association 

Question 1 - Para 5.2 of page 27, we are seeking clarification on the comment below the 
graph. Could this graph also be published in our community magazine? 

BAL response - Because we have created a new report, we need to ratify it to make sure it is 
picking up every piece of relevant information. And yes, we happy for it to be used. 

Question 2 - Para 6.2 of page 28, could we have an explanation as to why noise and track 
keeping figures continue to be significantly higher than last year? 

BAL response – This is because of the improvement in track keeping on the southbound turn 
(previously the worst performing route) brought about by the introduction of RNAV. 

Berkswell Parish Council 

Question 1 - Regarding the proposed M42 Junction 6 improvement scheme, could we have 
sight of the agreed mitigation scheme to avoid impacts on aerodrome operation and aircraft 
safety? 

BAL response – We have agreed the scope of a safeguarding assessment with Skanska, 
the designers of the scheme. Once this has been agreed, we will share it with the 
Committee. 

Question 2 - Following the implementation of the redesigned Runway 15 northbound turn, 
we are aware of a number of complaints from the northern edge of Balsall Common about 
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the noise environment. It was agreed to do ‘before and after’ noise monitoring at a location 
at Wootton Green Lane. Please can we have an update? 

BAL response - We have completed the measurements but have not yet had the opportunity 
to analyse the results owing to resource pressures. 

RESOLVED 

That the contents of the questions and responses given be noted. 

5. AIRPORT ACTIVITIES REPORT 

The Airport Company (Nick Barton) - presented the Airport Activities report for the period 
October to December 2019. The report set out updates on the following matters: 

 Aircraft & Passenger Statistics. 

 Aviation Development. 

 Marketing. 

 Commercial Development. 

 Operations. 

When introducing the report, Mr Barton drew the Committee’s attention to several pertinent 
issues which included the additional news that Flybe had, earlier this morning, entered 
administration and therefore ceased trading with immediate effect. Passengers due to travel 
with Flybe were being advised not to come to the Airport as there would be no more flights 
with the airline from the UK. A number of routes operated by Flybe were served by other 
carriers from Birmingham and the Airport Company had already made arrangements for two 
airlines to replace five of its routes. The Airport Company would continue to engage with 
other airlines to replace the remaining capacity for the region within the next few weeks. 

Mr Barton also highlighted the current impact of COVID-19 adding that the Airport was 
seeing discretionary and business travel being affected the most at the current time. 
Similarly to many other businesses, the Airport Company was maintaining a key interest in 
the UK infection rates to see what happens in the coming days and weeks. 

Finally, Mr Barton commented on the Prime Minister’s announcement on 11 February that 
HS2 would go ahead in full, along with transport improvements around the country. This was 
considered very good news and would bring about many benefits for Birmingham Airport. 
Also, had been the announcement on 27 February that plans for a third runway at Heathrow 
had been ruled illegal by the Court of Appeal because ministers had not adequately taken 
into account the Governments commitments to tackle the climate crisis. 

Discussion Points 

Castle Bromwich Parish Council (Cllr J MacDonald) – highlighted the announcement relating 
to the third runway at Heathrow and asked if this would mean that Birmingham Airport would 
need additional future runway capacity. The Airport Company (Nick Barton) added that the 
announcement was a significant setback for Heathrow and capacity in the south-east of the 
UK. Despite this, Birmingham Airport was not contemplating a second runway. 

Warwick District Council (Cllr G Illingworth) – highlighted perceived issues around airspace 
capacity. The Airport Company (Nick Barton) recalled the current UK airspace design that 
dated back some 70 years. It was considered that airspace needed to be used more 
effectively which would bring about efficiency and environmental benefits as a result.  

Catherine de Barnes Residents Association (Mr D Cuthbert) – recalled the Flybe 
announcement and asked how and when flights to the Channel Islands would be replaced. 
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The Airport Company (Nick Barton) advised the Committee to expect an announcement on 
those routes within the next 24/48hrs. 

Bickenhill & Marston Green Parish Council (Mr J Horton) – asked if Birmingham Airport 
might close due to the impact of COVID-19. The Airport Company (Nick Barton) advised 
that, at present, people’s desire to travel was less and this trend was likely to continue. The 
next few days were expected to be significant in terms of the news around UK infection rates 
and advice to businesses. The Airport Company would adhere to any emerging Government 
guidance. 

Knowle Society (Mrs E Baker) – also spoke with regard to COVID-19 and how it was 
affecting airport operations. The Airport Company (Nick Barton) drew attention to the current 
advice from Public Health England. The Airport Company had already implemented 
increased cleaning within the terminal buildings, all touch-points and also within airport 
shuttle buses. Terminal staff and security staff had also been briefed to answer any 
passenger questions. 

Hampton in Arden Parish Council (Cllr D Sandells) – highlighted the reported new C3 
Standard screening machines and sought assurances that they were more effective than the 
previous equipment. The Airport Company (Nick Barton) advised the Committee that the 
new kit was a £40M investment for Birmingham Airport. Mr Barton also outlined the technical 
capabilities of the new equipment, over and above the previous system. 

RESOLVED 

That the contents of the Airport Activities Report for the period 
October to December 2019 be received. 

6. SUSTAINABILITY REPORT 

The Airport Company (Kirstin McCarthy) presented the Sustainability Report for the period 
October to December 2019. The report set out updates on the following matters: 

 Sustainability Update. 

 Noise Violations. 

 Night Flying Policy. 

 Engine Ground Running. 

 Air Traffic. 

 Aircraft Activity Complaints. 

 Air Quality. 

 Waste (Recycled). 

 Energy. 

Discussion Points 

Hampton Society (Mr M Blomer) – asked for further information as to what form of daily 
noise monitoring took place. The Airport Company (Kirstin McCarthy) advised that a direct 
feed was in place from BAL’s fixed community noise monitors which allowed for daily 
reporting. The report highlighted that in October 2019, a noise monitor located on Eastcote 
Lane had failed and needed replacement despite a number of attempts to repair it. The 
noise monitor was replaced and became operational again in February 2020. As a direct 
result of this individual problem, the Airport Company had commissioned the replacement of 
all its community noise monitors and the remaining six would be replaced during March 
2020. Mr Blomer asked if there was now a gap in the collected data for that location given 
the outage and the Airport Company confirmed that, unfortunately, this was the case. The 
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failed noise monitor would be checked to see if any data had been captured during the 
outage period before disposal. 

Barston Parish Council (Mr D Elliott) – highlighted the Emirates A380 flights and raised 
concerns again that there was a perception from his community that some of these flights 
were off-track. The Airport Company (Kirstin McCarthy) invited Mr Elliott to provide individual 
details of the dates and times of concern which would enable the Airport Company to 
investigate this further. 

Catherine de Barnes Residents Association (Mr D Cuthbert) – highlighted the current report 
for track keeping performance and asked when was the best time to review the current 
performance target of 97%. The Airport Company (Kirstin McCarty) advised the Committee 
that the annual review of the Noise Action Plan would be considered at the next ACC. Mr 
Cuthbert also raised a question in relation to the 1.5km noise preferential routes and was 
advised of the progress of the post-implementation reviews for southbound and northbound 
airspace change. 

Warwick District Council (Cllr G Illingworth) – drew the Committee’s attention to the data 
contained with the track keeping performance and the aircraft activity complaints for the 
same period. Cllr Illingworth stated that the two appeared to be at odds with each other. The 
Airport Company (Kirstin McCarthy) advised that this way likely to be attributable to actual 
data-v-public perception.  

Berkswell Parish Council (Cllr R Lloyd) – highlighted the aircraft activity complaints for the 
current period and asked the Airport Company if there was anything of concern. The Airport 
Company (Kirstin McCarthy) advised the Committee that there was nothing new, in terms of 
airport operations, happening in those areas. 

Bickenhill & Marston Green Parish Council (Cllr J Horton) – observed from the report that of 
the 420 complaints for the most recent quarter, 323 of those were attributable to 2 individual 
residents from Olton and Kings Heath. The Airport Company (Andy Holding) advised that the 
complainants had been invited in to discuss their concerns but had not engaged with those 
invitations. For future reports, it was suggested that the 2 complainants could be reported 
separately which would enable the Committee to consider all other quarterly trends in a 
more transparent manner. The Airport Company was requested to advise the complainants 
of this course of action. 

Hampton in Arden Parish Council (Cllr D Sandells), Berkswell Parish Council (Cllr R Lloyd) 
and The Knowle Society (Mrs E Baker) supported the above proposed course of action 
regarding the separation of complaints reporting. 

RESOLVED 

(i) That the contents of the Sustainability Report for the period 
October to December 2019 be noted; 

(ii) That future reports detailing the quarterly aircraft activity 
complaints be revised to separate the two complainants (as 
detailed in the pre-amble above) from the main reported 
trends; and 

(iii) The Airport Company advise the complainants of this 
course of action. 

7. PASSENGER SERVICES REPORT 

The Airport Company (Andy Holding) presented the Passenger Services Report for the 
period October to December 2019. The contents of the report included: 
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 Complaints, Compliments and Feedback. 

 ASQ Passenger Survey. 

 Airport Operational Performance Q4 & Full Year 2019. 

In presenting the report, Mr Holding highlighted that there had been a notable reduction in 
web-based contact and a clear shift towards direct social media contact. The Committee was 
advised that social media channels were now staffed for 18hrs per day to meet customer 
demand. 

Also highlighted was the “Voice of the Customer” initiative which was a £100k investment by 
the Airport Company to further improve the customer experience. New equipment located 
within the terminal buildings allowed customers to log their passenger experience as they 
progressed through the Airport. In comparison with the previous system, the Voice of the 
Customer allowed for significant live data collection which, in turn, allowed the Airport 
Company to address any emerging problems very quickly. 

Finally, Mr Holding also highlighted the launch of the Sunflower Lounge, an initiative which 
further strengthened the Airport's Special Assistance facilities. 

Discussion Points 

There were no discussion points arising from the report. 

RESOLVED 

That the contents of the Passenger Services Report for the period 
October to December 2019 be noted. 

8. PLANNING & TRANSPORTATION REPORT 

The Airport Company (Nikki Bains) presented the Planning & Transportation Report for the 
period October to December 2019. The contents of the report included: 

 HS2 Update. 

 Solihull Council’s Local Plan Review. 

 Highways England Junction 6 Improvement Scheme – Development Consent Order. 

 Staff Travel Survey. 

 Sprint. 

 Redevelopment of Birmingham International Train Station. 

 Elmdon Site. 

Following the Government’s announcement in February 2020 that HS2 would go ahead, 
HS2 had submitted three separate planning applications to Solihull MBC for approval. These 
related to: 

 A Schedule 17 submission for the Interchange Station. 

 A Schedule 17 submission for an Automated People Mover. 

 A Reserved Matters approval for long-stay car parking. 

Discussion Points 

Following the introduction of the report, a number of Members commented on aspects of 
HS2. They consisted of architectural design concerns for the International Station, provision 
for passengers with reduced mobility (especially those with limited mobility), the operational 
functionality of the Automated People Mover, long-stay car parking and the overall 
effectiveness of the HS2 planning consultation. 
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The Airport Company (Nikki Bains) advised the Committee that Schedule 17 submissions 
were not the same as planning applications because the HS2 Act had already granted 
deemed planning permission for the proposed works. 

The Committee was advised as to what stage HS2 had reached in the planning process and 
how the organisations, which individual Members represented, could make representations 
to Solihull MBC as the Local Planning Authority. 

Members were invited to note that Solihull MBC could not refuse work that had already been 
permitted through the HS2 Act, but instead would determine the details of those works. The 
grounds available for objection were limited and only in order to preserve the local 
environment or local amenity, prevent or reduce prejudicial effects on road safety or on the 
free flow of traffic in the local area, or preserve a site of archaeological or historic interest or 
nature conservation value. Solihull MBC would also need to state how the works ought to be 
reasonably modified to overcome any objections. 

In presenting the report, Mrs Bains highlighted that the Committee could expect a 
presentation in respect of HS2 updates at their next meeting in June 2020. 

RESOLVED 

That the contents of the Planning & Transportation Report for the 
period October to December 2019 be noted. 

9. AIRPORT HEALTH FORUM - UPDATE 

Mrs Rosemary Tyler updated the Committee on the Airport Health Forum. In summary: 

 The Forum had met in December 2019 and had considered the Airport Company’s 
recently adopted Sustainability Strategy; an overview of recent community 
programmes and activities; and an environment update. 

 Mrs Tyler had now been appointed as the Forum’s Independent Chairman. 

 Solihull MBC had now appointed a new officer to the Forum, Nick Laws, Senior 
Public Health Specialist (Healthy Places). The Airport Company would meet with Mr 
Laws to understand the latest evidence, current thinking and priorities on public 
health issues. Mr Laws would also make contact with his counterparts at Birmingham 
City Council with a view to enlisting their future involvement. 

 A review of the Forum’s Terms of Reference and overall priorities was now taking 
place, working towards a renamed and refocused “Airport Health and Wellbeing 
Forum”. 

 The next meeting would be in April 2020 to consider the above review and to revise 
the Health Action Plan as appropriate. Once this revision had taken place, a 
representative from WMCA would be invited to join the group. 

 A presentation at the next ACC was proposed by way of a further update. 

Discussion Points 

Berkswell Parish Council (Cllr R Lloyd) – highlighted the need to take an evidence-based 
and long-term approach to manage health issues. Cllr Lloyd also welcomed the proposal to 
expand the Forum’s Terms of Reference to include social well-being. 

RESOLVED 

That the contents of the Airport Health Forum update be noted. 
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10. PRESENTATION – IT AND INFORMATION SECURITY 

The Committee received a PowerPoint presentation from Wayne Smith, the Airport 
Company’s IT & Information Security Director. 

Mr Smith advised that much of the presentation contained sensitive material and the 
Committee was asked to be mindful of that. Following the presentation, Mr Smith answered 
a number of questions posed by the Committee. 

RESOLVED 

That the contents of the presentation be noted. 

11. ANY OTHER BUSINESS 

The Airport Company (Andy Holding) – drew the Committee’s attention to the current ACC 
Perception Survey and reminded everyone that the deadline for responses was the 16th 
March 2020. 

RESOLVED 

That the contents of the AOB item be noted. 

12. DATES OF FUTURE MEETING 

The dates of future meetings would be: 
 
Thursday 4th June 2020 
Thursday 3rd September 2020 
Thursday 3rd December 2020  
 
All meetings would be held at 1.30pm, Diamond House, Birmingham Airport.  
 

RESOLVED 

That the future dates for ACC be received. 

 


